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1. A Supervisor will be assigned to your project and/or property and a cell phone number of that supervisor will be provided to owner allowing for faster response time and immediate knowledge of your property.

2. Customer satisfaction surveys will be mailed out at the end of each project & monthly contracts for our maintenance agreements to ensure that the homeowner/property owner is satisfied with the level of service.  Our supervisor’s compensation is directly influenced by those surveys along with property evaluations.

3. Custom Watering Schedules provided to ensure your plants and turf are receiving the proper moisture.

4. Ongoing discounts are offered to existing customers that are not offered to the public: such as lighting, mulch/pine needles, stone work, patio & water feature coupons, etc.

5. You Get a Certified Company in every aspect of landscaping: 

i. NC applicator’s license for spraying fungicides and weed control products, as required by the state.

ii. Currently we have 1 certified SRW (Segmented Retaining Wall) and ICPI (Interlocking Concrete Paver) Installers on staff.  Along with 1 BELGARD Authorized and 1 Techo-Pro Authorized Installers

iii. Certified Low-Voltage Lighting installers.

iv. Registered Landscape Contractor.

6. Please answer these questions and compare us to our competition.

i. Do our competitors use geotextile fabric below patios & walks ensuring 0% settlement and stability?

ii. Do our competitors use geogrid in their segmented retaining walls ensuring proper wall support keeping the wall from blowing out, settling, or warping?

iii. Do our competitors install a full drainage system behind all of their walls to release the pressure buildup?

iv. Do our competitors guarantee 95% - 99% compaction rate under their patios, walls, and walks ensuring zero settlement?

v. Do our competitors have 13 years of experience in both hardscaping and landscaping?
vi. Do our competitors have samples & references of their work?  Is their work comparable to the size project you’re installing?

vii. Do our competitors carry insurance and worker’s comp?

viii. Do our competitors offer a warranty, what does it cover? 

ix. Do our competitors have a website that allows their customers to view their individual page with tips, schedules, & photos?

x. Are our competitors leading the way in being “Green”?  Do they use “Green” products in their installations & maintenance?

xi. Can our competitors maintain what they install?

xii. Can our competitors guarantee a start and finish date?

xiii. Can our competitors offer financing and automatically draft your account?
7. Green Friendly.  We strive to find and utilize “Green” products anywhere and everywhere we can.
8. Ability to finance larger projects: Hardscapes, Design, Lighting, Tree/Shrub Installation, Drainage Systems & Water Features.
9. Pay your bills online with credit cards or automatically draft your payment (maintenance contracts) and view previous invoices for better account management.
10. Learning opportunities:  WEBSITE:  ‘How To’ Projects, plant encyclopedia, watering schedules, articles, materials calculator & more.
11. Outdoor Showroom at our office location filled with walks, plants, patios, outdoor kitchen, lighting, water features, and a design center (in progress).
12. Make one phone call for any and all your outdoor needs.
13. A support system of office personnel and division managers to handle any size project or issue.
14. We GUARANTEE our work and believe our customers are our best sales people.
a. Lighting & Irrigation Installations (1 yr)
b. Light Fixtures (Lifetime)
c. Hardscape Installation (2 yr)
d. Plants/Trees (3mth (no irrigation)- 1 yr (irrigation)
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